
Japan earthquake could 
affect U.S. device firms
MassDevice.com (Boston) (3/11)

The 8.9 magnitude earthquake and 
subsequent tsunami that struck 
Japan could impair several major 
U.S. medical device makers, which 
employ more than 13,000 workers 
and have operations in the country. 

Asian regulatory firm Pacific Bridge 
Medical said Japan ranks third 
globally when it comes to medical 
device market size, accounting for 
about half of the total Asia-Pacific 
market worth about $55 billion. 

A spokesman for Boston Scientific 
said the company reported no 
employee casualties in Japan, and 
it continues to assess whether the 
disaster will affect its operations in 
the country. 

Why social media 
marketing may not live up 
to the hype
BNET/Owner’s Manual blog (3/11)

Social media is the subject of much 
buzz, but it may not be as effective 
as traditional marketing in reaching 
customers, writes Jeff Haden, citing 
a survey by ForeSee Results. 

More than half of survey 
respondents say they like to get 
promotional offers via e-mail, while 
only 8% say social media is their 
go-to source.  

Tips for avoiding 
an IRS audit

Bloomberg Businessweek (3/11)

Small businesses and their owners 
are more likely to be the subject of 
tax audits, says CPA Scott Berger, 
who notes that red flags include 
sole proprietorships that report 
losses every year and minimal pay 
for shareholders or officers. 

Berger recommends keeping 
stringent records for your business 
and making sure business records 
are completely separate from 
personal ones.

4 ways to get the most 
from existing customers
BusinessWeek.com/Today’s Tip blog (3/17)

Loyal customers cost less and are 
worth more than new ones, so 
you should know who they are, 
treat them well and target them 
with personalized promotions, 
Tony Padam writes. But don’t stop 
there: Reach out occasionally with 
messages that aren’t designed to 
sell something but rather to “show 
you value the buyer’s loyalty.” 

Household debt falls to 
lowest point since late 2004
The Wall Street Journal (3/11)

American families reduced their 
debt burden last year to the lowest 
point in six years by reining in 
spending and defaulting on loans. 
The lower debt puts consumers in a 
position to open their wallets again. 

Total household debt in the U.S. 
dropped to $13.4 trillion, according 

to a report from the Federal 
Reserve. Consumer debt, 
however, which includes 
student and auto loans, has 
started to rise again. 

Survey predicts 5.5% 
increase in business 
travel
Reuters (3/11)

Business travel could grow 
5.5% in 2011, as nearly half 
the respondents in an Ascend 
survey said their corporate 
travel budgets would increase.
Only 8% of respondents said 
they expected to cut back on 
travel spending. 

“To get the global economy 
going again, business people 
have to fly,” said Peter Morris, 
Ascend’s chief economist. 

“After the challenges of 2009 
and 2010, travelers clearly 
feel now is the time to start 
rebuilding their businesses.” 

Need a review of your 
business or marketing 
plan? Call me for an 
appointment:

office 937-292-7455 
mobile 937-597-3156

NO COST FOR 1ST 
CONSULTATION

SIGN UP NOW

March 21, 2011 Welcome to the 
Monday Marketplace. . . 

The “Marketplace” is a publication 
of Geneva Analytics, Ltd. Geneva 
Analytics was founded in 2009 to 
provide economic, organizational 
and business development planning 
and strategies to the public and 
private sector. 

In that capacity, Geneva Analytics 
reviews a wide range of data sources 
to stay in front of the latest trends. 
We will be reporting out highlights 
from these sources on a weekly basis 
along with how these trends could 
impact local communities. 

If you find the information contained 
valuable, feel free to forward it to an 
associate or friend.

Fred D. Burkhardt

follow us!

Upcoming Workshops:
FREE seats available!!
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