
Personalized shopping 
experiences help small 
boutiques thrive
The Wall Street Journal (tiered 
subscription model)

Personal shopping is making 
a comeback in small specialty 
boutiques across the middle of 
the country, where customers 
appreciate the long memory and 
detailed recommendations of 
boutique owners. Loyal customers 
appreciate the service and develop 
lasting relationships to boutiques. 
“A department store might buy 
10 dresses from a collection but 
I’m buying specifically for Amy or 
Sarah,” said boutique owner Kelly 
Golden of Winnetka, Ill. 

Higher food costs drive up 
the price of a restaurant meal
Bloomberg

Prices for restaurant meals and 
groceries rose 3.7% in the 12-month 
period that ended in June, as 
eateries including Chipotle passed 
along some of the higher commodity 
prices to their customers. Chains 
also are seeing higher prices eat 
into their profit margins. Chipotle 
expects to see food inflation rise 5% 
this year while Yum! Brands is calling 
for a rise of up to 7%. 

Real leaders embrace 
responsibility
Driving Results Through Culture blog

Harry Truman had a sign on his 
desk in the Oval Office that declared 
“The Buck Stops Here,” and that’s 

a sentiment CEOs 
would do well to heed, 
writes Chris Edmonds. 

Corporate governance comes down 
to the senior manager’s willingness 
to accept responsibility for his 
team’s behavior. “Set organizational 
standards, coach to them, hold staff 
accountable, and enjoy the benefits 
of a high performance, values-
aligned workplace,” Edmonds writes. 

Gadget retailers reap benefits 
from buyback insurance
Bloomberg Businessweek

Consumer-electronics retailers 
including RadioShack and Best 
Buy now offer buyback insurance 
plans that promise to pay up to 
half of a product’s original cost 
when shoppers trade it in for a 
newer model within a few years, 
in exchange for an upfront fee. 
The profitable programs appeal to 
consumers striving to stay current 
in a fast-changing tech world, but 
some critics warn consumers to 
read the fine print before paying 
for a buyback policy. 

Lord & Taylor will harness 
the wind to power 2 stores
Crain’s New York Business

Lord & Taylor has contracted 
with Austin, Texas-based Green 
Mountain Energy to provide wind 
energy to run two of the 185 year 
old chain’s department stores 
with wind power, including the 
New York City flagship on Fifth 
Avenue. The move helped push the 
company into 17th place on the 
Environmental Protection Agency’s 
list of Top 20 retailers that are 
embracing clean energy. 

Most investment 
managers optimistic 
about job growth, 
survey finds
Financial Planning

A Northern Trust survey 
found that nearly 75% of 
institutional investment 
managers are optimistic 
about job growth, while 
more than 50% expect 
higher corporate earnings. 
However, managers have 
become more risk averse, 
according to the survey. 
“Although their general 
outlook remains favorable for 
the remainder of the year, the 
mixed signals coming from 
the economy seem to have 
slightly recalibrated their 
expectations,” said Chris Vella 
of Northern Trust. 

AAR: Freight traffic, 
intermodal volume post 
gains
RailwayAge.com

The number of freight carloads at 
U.S. Class I railroads rose 1.4% 
for the week ended July 23 versus 
the same week last year, according 
to AAR. Intermodal volume for 
the same period climbed 0.8% 
compared to year-ago levels. 
More than half of the 20 carload 
commodity groups posted gains for 
the week. ■

Need a review of your 
business or marketing 
plan? Call me for an 
appointment:

office 937-429-9476 
mobile 937-597-3156

or email: fdburkhardt@
genevaanalytics.com

August 1, 2011 Our office has  
moved to Dayton, Ohio! ! ! 

As of June 1, 2011, Geneva 
Analytics has taken up residence in 
Beavercreek, just outside of Dayton, 
Ohio. We thank all of our followers 
for their patience during this 
transition.

The “Marketplace” is a publication 
of Geneva Analytics, Ltd. Geneva 
Analytics was founded in 2009 to 
provide economic, organizational 
and business development planning 
and strategies to the public and 
private sector. 

If you find the information contained 
valuable, feel free to forward it to an 
associate or friend.

Fred D. Burkhardt

FoLLow us!

Monday Marketplace
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